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ABOUT THE ORGANISATION

Ayrshire Council on Alcohol (ACA) was established in 1979 & provides free, confidential one-to-one information, advice & counselling for individuals aged 16 years plus, living in East or South Ayrshire who are concerned about their drinking whether they wish to stop or cut down. Support is also available for those concerned/affected by a loved ones drinking. Daytime & evening appointments are available. Our administrative base is at 24 Fullarton Street, Ayr, KA7 1UB, however daytime & evening appointments are available in accessible venues throughout East & South Ayrshire.
ACA is financially supported by East & South Ayrshire Health and Social Care Partnerships. We are a registered Scottish Charity (SC016848) & Company Limited by Guarantee (SC097498).

For further information please see our website: www.acaayr.org or see our Facebook page.

Should you require any further information about ACA or the post, please contact Kerry McGee, Director of Service on 01292 281238 or e-mail: kerry@acaayr.org. 
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JOB DESCRIPTION
	Job Title:


	Recovery Assessment Worker

	Salary:
	£24,479 per annum PRO RATA
Fixed Term to 31/3/27
(Post may continue subject to funding review)

	Hours:
	Job Share - 17.5hrs per week
Days to be negotiated


	Annual Leave:
	25 days 
13 public holidays

(Pro Rata)

	Location:
	North West Area Centre, Kilmarnock & venues throughout East Ayrshire if required

	Pension:
	NEST Contributory Pension Scheme (employer’s contribution 5% to employee contribution 5%)



	Accountable to:
	ACA Director of Service
RADAR Team Leader


The Recovery Assessment Worker will be based within the SPOA Service with key duties as follows: 
· To take referrals (face to face, via telephone or e-mail) from individuals, partner agencies & professionals, carry out assessments and allocate them to the relevant recovery service and/or supports.
· To provide advice and signposting to professionals, partner agencies, loved ones and service users.

· To clearly explain the screening & assessment process to ensure that the individual has a clear expectation of the service, process & relevant timescales.

· Liaising with referrers & service users to follow up referrals and direct them to the relevant recovery service.

· To refer to local voluntary and statutory organisations, community / recovery groups, encouraging active engagement in initiatives and activities as an alternative to alcohol use.

· To input all information onto the case management systems, creating & updating client records.
· To carry out all the necessary SPOA administration duties in relation to case work tasks including monitoring and evaluation audits.

· Any other duties as appropriate to the post as directed by the ACA Director of Service, ACA Board of Directors or RADAR Team Leader.
Responsibilities
· Confidentiality: ensure confidentiality at all times, only releasing data obtained during employment when authorised to do so.

· GDPR: comply with the requirements of the General Data Protection Act and all policies & procedures relating to Information Governance and the security of data.
· Equal Opportunities: to ensure that all individuals, their families, colleagues & representatives from partner organisations are treated as individuals as per ACA policy.

· Safeguarding: to promote the safeguarding & welfare of individuals, ensuring that ACA Child Protection and Vulnerable Adult policies and protocols are adhered to.

· Health & Safety: to comply at all times with the requirements of Health & Safety Regulations including ACA’s Health & Safety Policies & Procedures. You are responsible for taking reasonable care for the health and safety of yourself as well and other persons who may be affected by your actions or omissions at work.

· Support & Supervision; to participate in monthly supervision & support (minimum requirement).

· Training & Development: to take advantage of vocational and personal development opportunities offered.
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	PERSON SPECIFICATION



	· Have attained an SVQ level 3 (or equivalent)

· Experience of working with individuals or their families affected by alcohol/drug use

· Excellent oral & written communication skills demonstrating attention to detail

· A compassionate, non-judgemental approach with a genuine desire to support those seeking recovery from alcohol /drugs

· Ability to manage time effectively & be highly organised

· Comfortable meeting deadlines in a busy working environment & prioritising tasks

· An effective team member whilst also having the ability to work using own initiative but working within agreed boundaries to include upholding confidentiality and safeguarding policies

· Confident using IT

· Full UK Driving Licence & access to a vehicle

· Possess the drive and enthusiasm necessary to contribute towards the local delivery of the Scottish Government's “Rights, Respect and Recovery” strategy, specifically in relation to developing Recovery Orientated Systems of Care (ROSC).




Please note that 2 references will be required from the last 3- year period, one of which should be your current employer or last employer if you are currently not in work.
This post is Regulated Work with children and protected adults as specified in the Protection of Vulnerable Groups (Scotland) (PVG) Act 2007. Accordingly, the preferred candidate will be required to become a member of the PVG Scheme or undergo a PVG Scheme update if already a Scheme member, prior to any formal offer of employment being made. If you wish further information on the PVG Scheme you can visit the Disclosure Scotland website at www.disclosurescotland.co.uk
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